


MSP Balance Check Capability

• Allows MSPs to perform a balance check for EPS and Local Trust accounts at the permit level 

• This is only for those permits which are specifically authorized by the permit holder. 

• The MSP will not be granted access to the permit holder's account, but will only be able to verify 

if sufficient funds are available prior to a mailing.

• Permit Holder will need to grant permission for the MSP to see EPS and Local Trust information

• If a permit changes the CRID association then it is will require the Permit Holder to grant 

permission again

• Search Capability will be through the Customer Validation Tool

• Functionality is restricted to MSP CRIDs only

• Balance information is on the Permit Information Search and the Bulk Search by Permit













Once in the MSP Balance Check 
Authorization screen, the Permit 
Holder will either enter an MSP 
CRID to search or choose from the 
Selected Box. (Green)

Once the Permit Holder has 
selected the MSP CRID, next select 
the permits the MSP will be able to 
see the balance information. The 
Permit Hold can Select All or 
specify a permit(s). (Blue)
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Permit Holder Revoke Permission

To Revoke Permission, go to Select Action and 

click on radio button for Un-Authorize Permits.

Uncheck the authorized permit and click on 

Save Changes.
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